MYHHIMITATIBHOE ABTOHOMHOE OBPA3OBATEJEHOE YUPEX/IEHHE JIONOJIHUTEJTLHOTO OBPA3OBAHUA
«CEBEPHbBIV NETCKWIM TEXHOTIAPK «KBAHTOPUYM»

IMPUKA3
14 anpens 2021 . Ne 88-on
r. CeBEepoaBHHCK
ApxaHrensckoit obnacTu

O Ha3HAYEeHHH OTBETCTBEHHBIX

JIMII 32 OPTAHH3AIHIO

paboTel 0 ofecedeHAI0 JOCTYIHOCTH
00beKTa U YCIYyT A/ HHBAJTHIOB

B nensx cobmoaenus Hopm ®enepansroro 3akora ot 01 mexabps 2014 roma Ne 419-03
«O BHECEHHHM W3MEHEHHH B OTIEIBbHEIE 3aKOHOIATENbHBIE akThl Poccmifckoit @epepanuu IO
BOIIPOCAM COLMATEHOM 3aIIUTEl MHBAIHIOB B CBA3M ¢ paTH(ukanued KoHBeHIHH O mHpaBax
HHBATHOBY, IPHKa3a MUHHCTEpCTBA oOpasoBanus i Hayku PO ot 09 Hoabps 2015 roma Ne 1309
«O6 yTBepXKIEHHH IOpsijika 00ECICYEHUS YCIOBHH OCTYNMHOCTH Ui HHBAIHIOB OOBEKTOB H
IpEIOCTAaRISEMBIX YCIYT B chepe 06pa3oBaHHS, a TaKkKe OKa3aHHS UM IIPH 3TOM HEOOXOMHMOH
IIOMOIIIH Y, B CBA3H C Ka[POBLIME B HHGpacTpyKTypHbIME H3MeHeHussME B MAOY/JIO «CepepHbiit
Ksantopuym»

ITPUKA3BIBAIO:

1. OrMmeHuTh pnedictBe mnpukaza «O Ha3HAYEHHMM OTBETCTBEHHBIX JIMI[ 32
OpraHu3amuio paboTsl Mo 00ECHeYeHHIO MOCTYIHOCTH O0OBEKTa W YCIyTr Ul MHBATHAOBY OT
09.01.2020 Nel-ox.

2. BoznoxuTs 0043aHHOCTH [0 OpraHu3amud paboTEl 10  00eCHEIEeHHIO
JOCTYMHOCTH oOOBEKTa M YCIOyr Ui MHBAIMIOB HA 3aMECTHTENS JUpeKTopa IIO
aJIMHHHCTPATHBHO-X03sHcTBeHHOM pabote Tpedunosa A.IL

3 HasHauuTh OTBETCTBEHHBIM 33 HHCTPYKTHpPOBaHME pabOTHHMKOB IIO BOIPOCAM
JOCTYHIHOCTH OOBEKTAa W YCIYT U WHBAIHIOB M KOHTPOJIO 3a COOMONCHHEM pabOTHHKaMH
TpeGOBaHMM MOCTYIMHOCTH JUIS MHBAJIHAOB METOMHMCTA (CIeIHATHCTa IO OXpaHe Tpyaa)
Benocnynuesa B.A.

4. Ha3nauuTe OTBETCTBEHHBIMH 32 CONPOBOXKICHHE HHBAIHIOB H OKa3aHHE WM
He0OX0AMMOH ITOMOIIH:

B 1 yueGuom kopryce (Y. Boponuna, nom 27a)

Benocnynuesa B.A., MeToaucTa, CIEIHAINCTA 110 OXpaHe TPyJa,

Koneenxyto E.C., nenarora-opranasaropa.

BO 2 yue6GHOM Kopiryce (yn. Kapma Mapkcea, nom 24a)

HaesinoBy M.B., axMunucTparopa,

Yyutonosa B.A., Texuuka (obecriedenue paboThl IOABEMHHKA).

3 ITpu MHCTPYKTHPOBAHHK pabOTHUKOB O MOPAIKE OKa3aHHs CHTYaTHBHOH MOMOIIH
WHBAIHAGM W JPYTHEM  MajloMOOHIIBHBIM — TpaKJaHaM  HCIONB30BaTh  METONMYCCKHE
PEKOMEHIAMK TI0 OOCTY)KHBAaHHI) HHBAJIMIOB M JIPYTHX MAaJOMOOHIBHBIX TIpaX[IaH IIpH
nocemenut MAOVY 10 «Cesepuerit KsaaTopuym» (ITprinoxenue 1).

6. KoHTpons 3a HCIOTHEHHEM TaHHOTO NIPHKAa3a 0CTaBIAI0 38 COO0H. —
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[Ipunoxenue 1
Kk nipukazy MAOY 10O «CesepHeiit KBanTopryM»
ot 14.04.2021 Ne88-ox

MeToauveckne peKoMeHIAIMH 0 00c/TyKHBAHHIO HHBAJHAOB H APYrHX
mMajioMo0uIbHBIX rpaxaad npu nocemesu MAOY IO «Cesepuerii KsanTopuym»

1. O6mmue nono:xeHus

1.1. Hacrosmue METOIHYECKHE PEKOMEHJALMH OIpe/eiI0T IIpaBUjla I[IOBEICHHA
paborarkoR MAOVY]JIO «CepepHbiii KBaHTOpHYM» IIPH NPENOCTABICHHH YCIYI HHBAIAIAM
(MHBIM KaTeropusM MaToMOOMIIEHBIX TPaKaaH).

1.2, MuBanu — JIM110, KOTOPOE UMEET HapylLIEeHHE 31[0POBbs CO CTOHKUM pacCTpOHCTBOM
yHKuu# opranusma, 00ycIOBIEHHOE 3a00IEBAHUAMH, MTOCIIEICTBUAMHE TPaBM HIH Je(EKTaMH,
IPUBOJAINEE K OrpaHHYCHHIO >KH3HEICATEJbHOCTH U BbI3BIBalOlee HEOOXOIHUMOCTH €ro
COIHAILHOHN 3alIUTEL

Manomobunbaele rpaxiaane (MI) — 3TO JHOAM HWCIBITHIBAIOLIME 3aTPYIHEHUS IIPH
CaMOCTOSATE/ILHOM II€PEBHKEHHH, NOy4€HHH YCIYrd, HeoOXomuMmoi uHOpManuyd WA IpH
OPHEHTHPOBAHHH B NPOCTPAaHCTBe (JIFOJH C BPEMEHHBIM HapYIISHHEM 3I0POBbs, OepeMeHHBIE
JKEHIIWHBL, JIFOIU CTAPIIAX BO3PACTOB, JTIOIH C IETCKHUMH KOJIACKAMH H T.IL.).

1.3. TpeGoBaHus K ypOBHIO IOATOTOBKH IIEPCOHANA:

a) 3HAHHE MOHATHA «IOCTYIHAS Cpena OIS WHBAIMAOB» M OCHOBHEIX TpeOOBaHHH
NOCTYITHOCTH OOBEKTOB H YCIYT I MaloMOOHJIBHBEIX TIpak[JaH, OCHOBHBIX BH/IOB
ApXUTEKTYPHBIX, HHQOPMAIlHOHHBIX M CHTYallHOHHBIX 0aphepoB, MPEMATCTBYIOMNX NOIY4YEeHHIO
yenyr uHBamuiamMu (MI') HapaBHe ¢ JIpyrMMH JIMI@MH, a TakXe BO3MOMKHBIX CIIOCOOOB HMX
YCTPAaHEHHS B 3aBUCHMOCTH OT KaTErOpUH HHBAIUIHOCTH;

6) OCBENOMIEHHOCTH O HEPEYHE IIPEIOCTABIAEMBIX YCIYI B OpraHu3anuy; hopMmax H
HOPs/KE PEIOCTAaBIEHHA YCIyT (B OpraHU3alliy, Ha JIOMY, JIEKTPOHHO M TUCTAHIIHOHHO);

B) HHGOPMHPOBAHHOCTh O CHEIHAIGHOM (BCIOMOTATeNBHOM) OOOpYIOBAaHHH U
NPHCIIOCOONEHMAX I HHBAIKUIOB, UMEIOINXCS B PacOpsDKEHHH yUpexIeHUs (OpraHHu3allkn),
HaJIMYWH JOCTYIIa K HHAM, TTOPSIKE UX JKCILTyaTalluu (BKIIo4as TpeOoBanus 0€30MacHOCTH);

I) O3HAaKOMJICHHE C IIOPSAKOM »5BaKyallMd TpaXiaH Ha O00BeKTe, B TOM 4HCIE
MaJIOMOOHIBHBIX, B 9KCTPEHHBIX CITy4Yasix M UPE3BbIYaiHbIX CHTYAI[UIX;

n) uHGOPMHPOBAHHOCTE O IIpaBHIAX B3aHMOJCHCTBHA COTPYIHHKOB YYPESIKICHHS
(opraHu3aIuy) NpH NPEOCTABICHHH YCIYT HHBAIHIY.

2. O6mue npaBnIa ITHKETA

2.1. Obpawenue x 4venogexy: TIpE BcTpede OOpallaiTech ¢ HMHBAIHIAOM BEXKIHBO H
YB@)XHTEJIGHO, BIIOJHE ECTECTBEHHO IIOXKAaTh WHBANHAY pyKy. Korga BBl pasroBapuBaeTe ¢
HHBaIMAOM JH0OOM Kareropuu, oOpamaiiTech HEMOCPEJCTBEHHO K HeMy, & He K
COIIPOBOXKJAIOIIEMY HIIH CYPAONIEPEBOAUUKY, KOTOPEIE IPHCYTCTBYIOT IIPH Pa3srOBOPE.

2.2. Haswigatime cebs u Opyaux: KOIZla BBl BCTPEYACTECH C YEIOBEKOM, KOTOPBIH IIIIOXO
BH/IMT WIIA COBCEM HE BHJHT, 0043aTeNIbHO Ha3bBaiiTe ceOg M TeX JoJe, KOTOphle TMPHIILTH C
Bamu. Eciu y Bac oOmas Gecena B rpynne, He 3a0bIBaliTe [MOSCHUTE, K KOMY B JJaHHBIA MOMEHT
BEI 00OpalnaeTech, 1 Ha3BaTh ced4.

2.3. [Ipeonooicenue nomouju. €CIIA B IIpeJlaraeTe IOMOIIlb, XIUTE, T0Ka e IPHMYT, a
3aTeM CIpalluBaiTe, 4TO M KakK AelaTb; BCETJa MpeiJiaraiTe MMOMOINb, €CTH HYXHO OTKDBITH
TSDKEITYIO IBEPb MIIH 000HTH MpEnATCTBHE.

2.4. Obecneyenue docmynnocmu yciye: BCETJa JTHYHO YOeXIaWTeCch B HOCTYIIHOCTH
MECT, IIC IPEeIyCMOTPEHO OKa3aHHEe YCIyT H IIpHeM I'paKIaH. 3apaHee IOMHTEPECYHTeCh, Kakue
MOI'YT BO3HHKHYTb IPOOIEMBI WX 6apbepsl H Kak HX MOYKHO YCTPaHHTE.

2.5. Obpawenue ¢ kpecno-konsackoli: AHBATAHAS KOJISICKA — 3TO YACTh HEIPHKACAEMOTO
IPOCTPaHCTBa YelI0BEKa, KOTOPEI ee Ucnonb3yeT. He o0nokaunBaiTech Ha HEE W HE TOIKaKTe.



Hayark KaTWTh KOJSACKY 0€3 corjiacs MHBAIHMIA — TO XK€ CaMmoe, YTO CXBATUTE M IIOHCCTH
yejioBeKa 6e3 ero paszpemenus. Eci Bac IOIPOCHIIM MOMOYL MHBAIH/IY, HEPEABATAIOMEMYCS
HAa KOISICKe, CHauana KaTuTe ee MemieHHo. Kouscka ObIcTpo HaOupaer CKOpOCTB, H
HEOXUAAHHBINA TOTYOK MOYKET IIPHBECTH K ITOTEPE PABHOBECHSL.

2.6. Buumamenvbnocmv U mepneaugocmy: KOTAAa Bbl DasrOBAPHBACTE C HEIOBEKOM,
MCIBITHIBAIONIAM TPYIHOCTH B OOIIEHHH, CIylIaiiTe ero BHUMATENbHO. BynpTe TeprenuBel,
JJUTe, KOTZIA 9eI0BEK caM 3aKoHUHT (pasy. He mompasiisiiTe ero ¥ HE IOrOBapHBATE 3a HETO.
ITOBTOPHTE, YTO BEI IIOHSUIM, 3TO IOMOJKET YEJIOBEKY OTBETHTH BaM, @ BaM — IIOHATD €Tr0.

2.7. Pacnonoowcenue 0Ons becedbl. KOTZa Bbl TOBOPHIE C YEJOBEKOM, IOTB3YIOIIHAMCSH
MHBATH/HOM KOJSCKOM MM KOCTHUISMHE, PACIIONIOKHTECH TaK, 9TOOHI BAIIM M €r0 IJia3a ObUIH Ha
OIHOM YpOBHe, TOTZa BaM Oyzer Jerde pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXET,
YUTATE 110 Ty6aM, pacIoloKuTech TaK, 4To0sl Ha Bac maman ceer, u Bac 65110 X0pOIIO BUAHO.

2.8. Ilpueneuenue eHumanus 4enogexa: 4ToOBI NPUBIEYs BHHMAHHUE YEJIOBEKA, KOTOPBIH
IUIOXO CIIBIINT, IOMAIIMTe eMy PYKOH WM Toxiomnaitre mo rmiedy. CMOTpHTE eMy HpsiMO B
rja3a ¥ TOBOPUTE YETKO, HO UMeHTe B BHJY, YTO HE BCE JIOIH, KOTOPBIE IUIOXO CIBIIAT, MOTYT
YHUTATEH 110 Ty0aMm.

3. ConpoBo:KIeHN e HHBAIH/I0OB

3.1. VlBamumaM oka3bBacTCs HeoOXOoaMMas TIOMOINb NPH BXOJAE B 3[aHHE (BBIXOJE M3
3maHus), caue BepxXHei oaexK /bl B rapepod (TOTyueHHH U OJICBAHUM BEPXHEH OIEKIBI).

3.2. B mepBooYepenHOM IOPSIKE YTOYHSETCHA, B KAKOM MOMOIIM HYXIACTCS MHBAIHL,
11e7Ib IOCEIEeH s YIpex IeHus (OpraHu3alyy), HEOOXO0AUMOCTE COIIPOBOXKICHHSL.

3.3. Jlns obecrieueHus MOCTya HHBAIHAOB K yCIyraM HeoOX0IuMOo:

a) paccKasaTh HHBAIHIY 00 0COOEHHOCTSIX 3aHHS YUPEKIeHH (OpraHu3alum):

-KOJNIMYECTBE OTaxel; Hanmuuuu udTOB, MOpydYHeH, APYTHX HIPHCIOCOONEHHH H
YCTpOMCTB I MHBAIMAOB TNPHMEHHTENBHO K €ro (QYHKIHOHAJIbHBIM OIPAHHYCHHUSM;
PACITOTIOKEHHH CAaHUTAPHBIX KOMHAT, BO3SMOXKHBIX [IPENSTCTBUSAX HA IYTH U T.1.;

-HeOOXOUMBIX [IJIsi OKa3aHus YCIyTH KaOMHEeTax W MECTaxX MX PacIlONIO)KCHHA B 31aHUH,
K KOMY 0GpaTHTECS MO BOIIPOCaM, KOTOPBIE MOT'YT BOSHHKHYTD B XOJI€ IIPEI0CTABICHUS YCIYTH;

~ 6) 1M03HAKOMHTH MHBAIHZA CO BCEMH CIIEIMANMCTAMH, 3aJeHCTBOBAHHBIME B paboTe ¢
HHM, JHYHO, IPEJCTaBUB M0 ()aMUJIHH, UMEHH M OTHECTBY CICIHUATNCTa M HHBAIMIA JPYr
apyry. MmdopmupoBars, K KOMy OH JOIDKEH OOpaTHTHCS BO BCEX CIIydasX BO3HHMKAFOIIMX
3aTPYIHECHUH.

B) IIpH OKa3aHMH YCIYTH B YUPEXKACHHH UETKO PA3bACHHUTH I'PaMK OKasaHHsA YCIyI'H
(BBIIATH paclHCaHue MpHeMa IpakAaH, 3alucaTh Ha JHUCT BPEMS M MECTO OKAa3aHWs YCIyTH H
T.Jl.); yKa3aTh MECTO eé mpoBeeHUs (10Ka3aTh HyXHbIH KaOMHET), aKIEHTHPOBAB BHUMaHHUE Ha
IyTh [0 YYPEeXJEHHWIO OT BXoja N0 KaOWHeTa, IpM HEOOXOTHMOCTH COIPOBOAHUTH 10 MecTa
OKa3aHHs YCIyTIH.

r) obecmeyuTs JONYCK B 37aHHe cOOaKH-MOBOJBIPHA, CONPOBOXKIAMOMIEH HHBAIHAA IO
3pEHHIO.

3.4. Ocobennoctd OOIIEHHS C WHBATMAAMH, MMEIOIIMMH HapylIeHHE 3PEHHS HIIH
HEe3pSUUMHU:

-OxaspiBasi CBOIO TOMOIIb HE3PSUEMY 4EIOBEKY, HApaBIAHTE €ro, HE CTHCKHBAs €ro
PYKY, HIMTE TaK, KaKk Bbl OOBIMHO XoxuTe. Eciu BBl 3aMETHIIH, YTO HE3PAUHH 9EIOBEK COMIICH C
MaplipyTa, He YIpaBIsiTe ero ABIKEHHEM Ha PACCTOSHMH, IOJOHIATE B IIOMOTUTE BhIOpaThCs
Ha HYXHBIH IIyTh.

-OnuimuTe KpaTko, TAe BBl HaXoauTeck. lIpeaynpexnaiite 0 MPEMATCTBHAX: CTYICHIX,
JTy)ax, IMax, HA3KUX IPUTONOKaxX, TpyOax u T.n. Mcnmone3syiite Gpassl, XapakTepH3yIOIME LBET,
paccTosiHue, OKPYIKAIOIIYI0 00CTaHOBKY.

-He xoMaunyiite, He TporaiiTe u He UrpaiiTe ¢ cOOAKOH-TIOBOABIPEM.

-Ecimu BBl cOOMpaeTech YHTATh He3psdeMy 4YeJOBEeKy, CHauajga TpeAyNpeaHTe ero ob
atoM. I"'oBopuTte 06buHEIM TonocoM. Korsia He3psumil deloBek JO/DKEH MOJAIHCATh JOKYMEHT,



npounTtaiite ero 06s3areNbHO MONHOCTHI0. MHBATHAHOCTE HE 0CBOOOMKIAET CIIEIOr0 YesI0BEKA
OT OTBETCTBEHHOCTH, 00YCIOBIEHHOH 3aKOHOAaTENBCTBOM.

-Korza BBl mpeanaraete He3psUEMY YEJIOBEKY CECTh, HE YCaKHBaHTe €ro, a HalpaBbTE
ero pyKy Ha CIHMHKY CTyJa WIIH IOJIOKOTHHK. He BomHTe IO NMOBEPXHOCTH €ro PyKy, a JauTte
€MY BO3MOKHOCTE CBOOO/IHO [IOTPOraTh IIpeIMeT.

-Korpa BeI 001maeTech ¢ rpyInoi He3pAauux JIEoIeH, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBaTh
TOT0, K KOMY BEI 00pamaeTech.

-He 3actapnsiite Bamero cobeceJHHKa 00painaThCsl B IyCTOTY: €CJIH BBl IEPEMEIAETECE,
IIpeIynpeauTe ero 00 3ToM.

-UsberafiTe pacmibpIBYaTBIX ONIpEACNEHHH M HHCTPYKUMH, KOTOpele OOLIMHO
COTMPOBOIKIAIOTCS JKECTaMH, CTapaiTech OBITE TOYHBIMH B OIIPEIEIICHUAX.

-Oxa3siBasg MOMOIIEL HE3psAYEMY, JBUTaHTech HE TOPOIACH, U IIPH CIyCKE HIIH IOIBEME
II0 CTYNEHbKAaM BEJHTE HE3PSAUYero INEpHeHIMKYISpHO K HHM. He aenmaiiTe pBIBKOB, PE3KHX
JIBHIKEHHH, IpeaynpeKaanTe o0 NpensaTCTBHAX.

3.5. Ocobennocty 0OIIEHHS ¢ MUHBATUAAME, UMEIOIIUMY HapylleHHe ClIyXa:

-PasroBapuBasi ¢ 4enoBEKOM, Y KOTOPOTO IIIOXOH CITyX, CMOTpPHTE IpsMoO Ha Hero. He
3aTeMHsANTE CBOe JIMIO M He 3aropaxuBaiiTe ero pykamMH, BOJIOCAMH HIM KaKHMH-TO
mpenMeTaMd. Bam cobeceTHHK HOKEH HMETh BO3MOKHOCTE CIIEIMTh 32 BBIPaKEHHEM Balllero
JHIIA.

-CylecTByeT HECKOJBKO THIOB M creneHeH IiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOro crnoco60oB OOIIEHHA € JMIOABMH, KOTOpBIE IUIOXO ClbInar. Eciid Bel He 3HAETE, KaKoH
IIPeanovyecTb, CIPOCHTe y HHX. HeKOoTophle MIOJM MOIYT CIHBINATh, HO BOCIPUHHUMAIOT
OTZENbHBIE 3BYKH HEIpaBH/IbHO. B 3TOM ciiyyae ropopure Goliee TpOMKO M YETKO, IOAOHpas
NOIXOISIIUH ypoBeHs. B mpyrom ciydyae moHamoOUTCs JIMIIG CHU3UTH BBICOTY I0OJIOCA, TaK Kak
YeJI0BEK YTPaTHII CIIOCOOHOCTH BOCIIPHHUMATE BLICOKHE YaCTOTEL

-Uro0BI mpuBIeYs BHUMaHHE HENOBEKA, KOTOPBIM IIOXO CIBIINT, HA30BHTE €ro IO
uMeHH. Eciii 0TBETa HET, MOXKHO ClIerKa TPOHYTE YeJIOBEKa MIIM e IOMaxaTk PYKOH,

-I'oBopute sicHO m poBHO. He HYXHO H3NMHIIHE INOAYEPKHMBATE 4TO-TO. KpHUaTh,
oco0eHHO B yX0, HE HAJO.

-Ecmu Bac mpocsT moBTOPUTE UTO-TO, TONpoOyHTe nepedpa3sipoBaTh CBOE NPEIUIOKEHHE.
Ucnons3yiiTe KecThl. Y 0enuTech, YTO Bac MOHIH. He cTecHsAHTeCh CIIPOCHTH, NOHSI JIM Bac
cobeceIHUK.

-Ecnu BBI coofmaere HHGOpPMaNHIo, KOTOpas BKIIOYaeT B ceOs HOMEp, TEXHUUESCKUH HITH
JpPYTO# CIIOXKHBIH TEPMHH, aapec, HAWIIATE €€, COOOIHTE 1Mo (hakcy HIIH 3NIEKTPOHHOH I0YTe
WUTH JIFOOBIM JIPYTHM CrIoco00M, HO Tak, 4ToObI OHa ObLIa TOYHO IOHATA.

-Ecnu cyImecTBYXOT TPYIOHOCTH IIPH YCTHOM OOINEHHH, CIIPOCHTE, He OyAer IIH IpoIne
NIEPEIUCEHIBATLCA.

-He 3alnmBaiite 0 cpeme, KoTopas Bac OKpy:kaeT. B OoibmmuxX HIHM MHOTOJIFOIHBIX
TIOMEIIEHUSIX TPYIHO 00ImaThCs ¢ MIOABMHE, KOTOpBIE IIOXO CHBIIAT. SIpKOe CONHIE HIIM TEHb
TOKE MOTYT OBITH OapbepaMu.

-OdeHp 9acTO IIIyXHe JIOOW MCIONB3YIOT S3BIK jkecToB. Ecmm Bel ofImaeTech uepes
nepeBogunKa, He 3abynpTe, 4To obpamathcs HAJO0 HEMOCPEACTBEHHO K cobeceqHHKY, a He K
IIEPEBOJIYHUKY .

-He Bce Jomm, KOTOpBIE IUIOXO CIBIIAT, MOTYT 4MTaTh 10 rybam. Bam mydme Bcero
copocuTs 00 3ToM mpu mepBoil Berpede. Ecnu Bam cobecenHuk o0nafaerT 3THM HAaBBIKOM,
HY)XHO cOOMIONAaTh HECKOMBKO Ba)KHBIX INpaBl. [[oMHHTE, 9TO TOJBKO TPH H3 HECATH CIIOB
XOPOLIO IPOYUTEIBAIOTCS.

-Hyxu0 cMOTpeTs B 1HII0 cOOECENHUKY M TOBOPHTH SCHO M MEIUIEHHO, MCIIONIB30BaTh
IIPOCThIC (bpasbr H u3beratsb HECYIIIECTBCHHBIX CIIOB, HCIIOJIL30BaTh BBIPAKCHHC JIHIlA, JKCCTBHI,
TEJOJBHIKEHUS, €CITH XOTHTE MOAUEPKHYTE HITH IIPOSICHUTH CMBICI CKa3aHHOTO.

3.6. Buns! 6apnepoB IIpH OKa3aHWUH YCIyT HHBAIHAAM:

HMuBaauibl, epeJBHralonuecss Ha KPeca0-KoaICKAaX:



- BBICOKHE TIOPOTH, CTYIICHH; OTCYTCTBHE NOPYYHEH, HApYIIEHHE HX BBICOTHI;

- HEpOBHOE, CKOMB3KOE M MSIKoe (C BBICOKMM BOPCOM, KPYIHOHACHIIHOE H IIpOUee)
[IOKPBITHE;

-y3KHME JBEPHbIE TPOEMbI H KOPHOPEL; OTCYTCTBHE MECTa UL Pa3BOPOTA B IOMEIIEHHAX;

- Hea [ THPOBaHHbIE CAHUTAPHBIE KOMHATEI,

- BHICOKOE pachoyoikeHne HHGopMaliy Ha CTOMKaX M CTeHAaX.

HuBanuabpl ¢ MOpaKeHHeM HWKHHX KOHEYHOCTell (MCroJbp3ylomue TPOCTH,
KOCTBL/IM, ONIOPBI):

- BBLICOKHE IIOPOTH, CTYIIEHH; OTCYTCTBHE LIOPYYHEH;

- HEPOBHOE, CKOJIb3KOE IIOKPBITHE,

- OTCYTCTBHE MECT OT/IBIXa Ha IIyTH JBHKCHHUS.

HHBanuabl ¢ NopakeHHeM BePXHHX KOHEYHOCTel:

- TPYZHOCTH B OTKPHIBAHHH JBEPEA,

- TPYAHOCTH B TIOIb30BAHMH BBIKIIOYATEIAMH, KpaHAMH | JIP.;

- HEBO3MOJKHOCTb, CIOJKHOCTH B HAIMCAHWH TEKCTOB. VIHBIE OrpaHMyYeHHs JICHCTBHA
pPYKaMH.

Crenbie ¥ ¢1a00BUAANHE HHBATHBI:

- mperpagbl Ha IyTH ABHKEHHS (KOIOHHBI, TyMmOBI, CTOHKM M IIpodee), CTYNEHH,
0coOeHHO pasHoii reoMeTpHH, Oe3 IIBETOBOT0, TAKTHILHOI0 0003HAYEHHS;

-OTCYTCTBME KOHTPACTHOM M TAKTHIBHOM HH(opMamuu Hu yKasarened. OTcyTcTBHE
HH(POPMALIHOHHEIX TablMyYeK, BBIIOMHEHHBX mpudToM Bpaiins. OtcyrcrBue myOimpyromiei
3BYKOBOH HHGMOPMAIHH IIPH SKCTPEHHBIX CITyJasX;

-OTCYTCTBHE MOPYYHEH, MHBIX HApaBISIOmMuX. Heopranu3oBaHHOCTE I0CTYNA Ha O0BEKT
¥ MeCTa 0)KHIaHusI COOAKU-TIPOBOIHHKA.

Iayxue u ciabocapimanmue:

-OTCYTCTBHE H HEOCTATOYHOCT 3PUTENILHOM HH(QOPMAIUH;

-OTCYTCTBHE CYp/0- H TH(IOCYPAONIEPEBOIA H [IEPEBOTIHMKA;

-OTCYTCTBHE ayAHOKOHTYpa, HHAYKITHOHHEIX IIETEIb,

-3JIEKTPOMATrHUTHBIC TIOMEXH;

-uHBIe HHQOPMaMOHHBIE 6apbepsl U OTCYTCTBHE XyONHpYIOmEH CBETOBOM HH(OPMAUK
IIPY Ype3BBIUAHBIX CHTYalHAX.,

HuBaauibl ¢ 0c00eHHOCTMH HHTE/LICKTYAJIBHOI0 PA3BHTHA:

-OTCYTCTBHE (HENIOCTATOYHOCTE) MOHATHOH mHMOpMaruu, MHQOPMAIMH HA IIPOCTOM
S3BIKE;

-OTCYICTBHE  OTrPaXIEHHH  OIAacHBIX  MeCT.  IpYAHOCTH  OpHCHTAllHM  [IpH
HeoIHO3HayHOCTH uHbopMannu. HeopraHu30BaHHOCTE COMPOBOXKIEHHA Ha 00BEKTE.



